
City Card
2024

Discounts of up to 100% on around 
70 offers such as guided city tours, 
museums, souvenirs ...

Free travel on public transport in 
Düsseldorf and surroundings

24, 48, 72 or 96 hours 
as a single or group ticket

Card
Live close Feel free



Prices
Validity Single Family/group*

24 h €13.90 €22.90

48 h €19.90 €32.90

72 h €25.90 €42.90

96 h €31.90 €52.90

*   Family: 2 adults + 2 children up to 14 years old/Group: up to 3 adults 
Special price for additional children aged between 6 and 13 on request

No responsibility is taken for the correctness of the information. The list is not exhaustive. 
06/2024–EN 5.000

Discounts with the DüsseldorfCard

The DüsseldorfCard is the inexpensive and convenient way of exploring 
the metropolis on the Rhine. Travel free of charge on buses and trains in Düssel-
dorf and surroundings and get free or discounted entry to numerous museums, 
enjoy guided tours, city bus tours and cultural events at significantly reduced 
prices, savour Düsseldorf’s culinary delights and relax with sports and games. 
Our tip: Discover the city’s amazing panorama from a boat.

Sample price for 1 person, 24 hrs
  without 
  DüsseldorfCard

  with 
 DüsseldorfCard

Public transport (ÖPNV) €17.00 €0.00

Aquazoo Löbbecke Museum €10.00 €0.00

MedienHafen Tour €20.00 €10.00 

HopOn HopOff city tour €20.00 €17.00

Filmmuseum Düsseldorf €5.00 €0.00

Subtotal €72.00 €27.00

Price DüsseldorfCard                        –      €13.90 

Total €72.00 €40.90 

You save:                             €31.10
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Museums

Aquazoo Löbbecke Museum Free entry

Filmmuseum Düsseldorf Free entry

  Goethe-Museum Düsseldorf Free entry

Haus Bürgel – UNESCO World Heritage Free entry

Haus des Karnevals Reduced entry fee €2

Heinrich-Heine-Institut and Schumann-Haus Free entry

  Hetjens – Deutsches Keramikmuseum Düsseldorf Free entry

KAI 10 | ARTHENA FOUNDATION Free entry

  KIT – Kunst im Tunnel Free entry

Kunsthalle Düsseldorf Free entry

Kunstpalast Reduced entry fee

Kunstsammlung Nordrhein-Westfalen  
K20 Grabbeplatz Reduced entry fee

Kunstsammlung Nordrhein-Westfalen  
K21 Ständehaus Reduced entry fee

   Kunstverein für die Rheinlande und Westfalen Free entry

Neanderthal Museum
Discount: 

€ 1 individuals 
€2 families

NRW-Forum Düsseldorf Reduced entry fee

Sammlung Philara  50% discount

SchifffahrtMuseum im Schlossturm Free entry

Schloss und Park Benrath: Corps de Logis Reduced entry fee

Schloss und Park Benrath: Naturkundemuseum Reduced entry fee

Schloss und Park Benrath: Museum für Gartenkunst Reduced entry fee

  Stadtmuseum Düsseldorf Free entry

  Theatermuseum Düsseldorf Free entry

Free
travel on public transport  
and surrounding area



Eating, drinking and shopping

Bäckerei Josef Hinkel 50% discount of  
500 g of Black Forest bread

 Düsseldorfer Senfladen Löwensenf extra mustard (100 ml), 
from a purchase value of €7

Düsseldorf souvenirs 20% discount

 Hyatt Regency Düsseldorf –  
DOX Restaurant & Bar

1 glass of champagne free when 
ordering a snack in the bar

Lindt Boutique Düsseldorf 10% discount 
from a purchase value of €20

Culture

Black Box Free entry

Capitol Theater 10% Abenteuerland  
50% Sixties Girls

Deutsche Oper am Rhein 20% discount

D’haus: Schauspiel 20% discount

D’haus: Kollektiv 20% discount

D’haus: Junges Schaupiel 20% discount

Düsseldorfer Marionetten-Theater Reduced entry fee

FFT Düsseldorf 2 tickets for the price of one

Roncalli’s Apollo Varieté 20% discount (PK1 + PK2)

tanzhaus nrw €9 reduction on stage events

All details of the offers can be found at
www.duesseldorfcard.de.

Please note the conditions listed there for the individual offers.  
The discounts cannot be combined with other vouchers or reductions.



Sightseeing

Altbier Safari 10% discount

Altstadt (Old Town) Tour including Maritime museum 50% discount

Christmas Tour 20% discount

Classic Remise Düsseldorf 10% discount  
on guided tours 

Climate walk around Düsseldorf 50% discount

Düsseldorf in a nutshell: the 60 minutes tour  
– german language 50% discount

Craft beer & street food in Düsseldorf’s  
Altstadt (Old Town) 20% discount

ComedyTour Düsseldorf €5.90 discount

Düsseldorf in 120 minutes – german language 50% discount

Düsseldorf Food Tour 20% discount

Düsseldorf by bike 20% discount

Glamour City Tour with Freifrau von Kö 10% discount

Green oasis and opera on the Rhine: 
Discover the new centre 50% discount

HopOn HopOff city tour €3 discount for adults  

Icons of Architecture in Düsseldorf 50% discount

In the footsteps of Jan Wellem:  
historical costume tour through Düsseldorf‘s old town 50% discount

KD Panorama Cruise Düsseldorf 20% discount

MedienHafen Tour 50% discount

MedienHafen and Rhine Tower:  
Outstanding architecture and amazing views 20% discount

NightWatchman Tour Altstadt (Old Town) 50% discount

NightWatchman Tour through Kaiserswerth 50% discount

Quiz tours of Düsseldorf 10% discount

Rheinturm (Rhine tower) €8.50 reduces entry fee

Rickshaw tours 10% discount

SEGWAY city tour 10% discount

Sushi, Sake & Japanese lifestyle 20% discount

The Sound of Düsseldorf 10% discount

The Wehrhahn Line Tour  50% discount

Urban Art Ride 10% discount

Urban Art Walk 10% discount

Weisse Flotte Cruise 10% discount



Sport, leisure and mobility

City Escape Düsseldorf 10% discount

eddy scooter 20% on all eddy rides

Freizeitbad Düsselstrand  
(Recreational pool) 2 tickets for the price of one

Grafenberg racecourse 2 tickets for the price of one

Golf course “Auf der Lausward” 20% reduction on 9-hole and  
18-hole green fees

Jump Galaxy Two can jump for the price of one

querfeldein –  
Hochseilgarten Düsseldorf

1 drink free of charge when booking the  
Klettersteig climbing tour

Radstation Düsseldorf 20% on rental (bicycles for  
adults/children, child seats, helmets)

Rhein Fire 2 tickets for the price of one for a home game

SimRacing Center Düsseldorf  
at Classic Remise 2 tickets for the price of one

Teamescape Düsseldor Free Fritz soft drink

YOURcockpit flight simulator 20% discount

Your Showdown Beverage flat rate



Information and booking 
T +49 211 17 202-854  |  welcome@visitduesseldorf.de
www.duesseldorfcard.de

Sales offices 
–           Tourist Information Office  

Rheinstraße 3, 40213 Düsseldorf 
Opening times: Mon.–Sun. 10.00–18.00 
Opening times may differ on public holidays and traditional festival days.  
For further information, please visit: 
www.visitduesseldorf.de/tourist-informationen 

–  Düsseldorf Airport at SkyTrain stops 

–  Around 80 Rheinbahn ticket vending machines

Published by:
Düsseldorf Tourismus GmbH
Benrather Straße 9, 40213 Düsseldorf
T +49 211 17 202-0
info@visitduesseldorf.de 
www.visitduesseldorf.de

In what forms is the DüsseldorfCard 
available? 
The DüsseldorfCard is available as  
a print@home ticket, as a stick-on  
token or as a Rheinbahn ticket.

What advantages does the  
DüsseldorfCard offer? 
You can use bus and rail services in 
Düsseldorf and surroundings free of 
charge, and you get concessions of 
up to 100% on over 70 offers, such as 
guided tours of the city, museums, 
souvenirs and much more.

In what area am I allowed to use  
the DüsseldorfCard for travel? 
You can use all bus and rail services 
and all surcharge-free trains  
(RE, RB, S-Bahn, 2nd class) in the fare 
zone Düsseldorf Central/North (fare 
zone 43) and neighbouring fare zones.

From when is my DüsseldorfCard 
valid and for how long? 
The DüsseldorfCard is valid for 24, 
48, 72 or 96 hours from the specified 
time.

Why does the cardholder’s  
name have to be written on the  
DüsseldorfCard? 
The DüsseldorfCard is issued to a 
specified individual. With the print@
home ticket, your name will already 
be entered when making the booking. 
For the paper card and the Rheinbahn 
ticket, you will need to write in your 
name before you use the card.

Can someone else use my  
DüsseldorfCard? 
No. The DüsseldorfCard is non-trans-
ferable. It is only valid in conjunction 
with an official identification.

What do I need to remember with 
regard to the Group Card? 
Only one name is entered onto the 
Group Card. The members of the 
group must travel together. 

Can I combine several discounts at 
once? 
This is not possible. The discounts  
always relate to the standard price. 

Frequently asked questions


